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GENERAL MEMBERSHIP SERVICE TYPE 

This new service type will allow you to set up your membership services so that they function based 

on the settings that you are using in the Member Tracking System™. 

 
When you add a new service and choose the General Membership service type, the system will pull 

the settings in the Unit Information Expiration Date Calculation Method for the unit that you are in 

and accordingly create the membership type as either Fixed Expiration Date or Variable Expiration 

Date – NO MORE CALENDAR DATE SETUP REQUIRED! This Service type will charge the 

parent just like a fixed price type of service. 
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The Membership type will default to whatever you have set in the Parent Portal Admin/Settings but 

can be modified in the Parent Portal Configuration Tool to override the global settings, if you desire. 

 
IMPORTANT: General Membership Service Type is now the ONLY Service type that will 

automatically write a Member Tracking System™ enrollment record for the member.  

 

 
 

 

  



 

If you want a Service that is NOT General Membership Type to write an enrollment record, you must 

turn on the flag for that Service’s Default Values Tab to Generate a Membership Enrollment Record 

when this Service is selected. 

 
 

1. Membership Services default to the Fixed Expiration Date settings for the Unit in the Member 

Tracking System™ which means you do not have to define expiration dates in the Parent Portal 

Configuration Tool. However, you can override fixed expiration dates for a specific service in the 

Parent Portal Configuration Tool. Otherwise leave those fields blank.  

 

 



2. Variable Expiration Date memberships can start from the date of sign up or from the end of an 

existing membership. 

 


